2020 Home Energy Assistance Program Summer Crisis Program

Eligible Applicants

1, 2020 — September 30, 2020

Required Documentation

Type of Benefits

All Applicants

Proof of income for primary applicant and
all household members 18 years of age or
older

Social Security Numbers for primary
applicant and all household members
Copies of most recent utility bills (primary
heating and electric)

Proof of citizenship for primary applicant
and all household members

Households whose electric has
been shut off or is in threat of
disconnection, or new service is
being established

Documentation listed above for all eligible
applicants

Proof of service disconnected,
disconnection notice or new electric
account number

Individuals with documented
medical conditions or a
diagnosis of Coronavirus in
2020*

Documentation listed above for all eligible
applicants

Proof of medical condition (documentation
signed by a licensed physician or
registered nurse practitioner)

Households with a household
member who is age 60 or older*

Documentation listed above for all eligible
applicants

Customers who are enrolling in
the Percentage of Income
Payment Plan Plus (PIPP) for the
first time or have a PIPP default

Documentation listed above for all eligible
applicants

Electric Utility Assistance
Central Air Conditioning Repair: Up to $500

May include Air-Conditioner Unit ($200) or
Fan ($100)

Total Benefit amount cannot exceed:

$500 for regulated utility customers

$800 for unregulated utility customers

*Disconnect notice not required to receive a benefit




